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• Part A: Information on RI
• Part B: Business Information and Structure
• Part C: ML/TF Risk Assessment
• Part D: AML/CFT/CPF Programme
• Attestation

DCR Questions

 Questions are differentiated based on sector and 
size of firms (i.e. large and small-sized firms)

 Streamlined and simplified questions, in 
consultation with industry's representatives

 Simplified and guided answer options
 There are 5 parts of questions

DCR Portal

 User authentication to limit registration and login to 
only firms who have appointed Compliance Officer

 Allow saving function of the draft DCR
 Interactive Q&A function through chatbot and 

query management module
 Readily-available DCR materials, i.e. Information 

Kit, FAQ and DCR questions (in PDF format).

User Guide for Data and Compliance Report (DCR) 2024

SUMMARY OF DNFBP PORTAL
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User Guide for Data and Compliance Report (DCR) 2024

NEW COMPLIANCE OFFICER/ FIRST TIME USER – 
REDEEMING INVITATION CODE 
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Step 1

a) You will receive an email from BNM containing an invitation code 
and a link to the DCR 2024 Portal.

b) Redeem the code through the given link, or you can click this link: 
https://dnfbpportal.bnm.gov.my/.

a) You can directly click “Redeem Invitation Code” on the main page 
or click the “Sign In” tab in the menu and select “Redeem 
Invitation”.

b) Fill in the invitation code as provided by BNM in the email.
c) Click the “Register” button.

Step 2

****************

User Guide for Data and Compliance Report (DCR) 2024
REDEEMING INVITATION CODE

https://dnfbpportal.bnm.gov.my/
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Step 3

a) Fill in the fields: Email, Username, Password and Confirm 
Password.

b) Click the “Register” button to complete the process.

a) Your details will be displayed on the “Profile” page. Please click 
“Update”

b) You can navigate to the “Home” or “Dashboard” page once you’re 
completed this process.

Step 4

****************
****************
****************

****************

User Guide for Data and Compliance Report (DCR) 2024
REDEEM INVITATION
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User Guide for Data and Compliance Report (DCR) 2024

EXISTING DCR 2022 USER/ SUBSEQUENT LOGIN-
LOGIN AND PROFILE MANAGEMENT
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Step 1

a) You will receive an email from BNM containing your username 
and details about the DCR 2024.

b) Sign In to your account through this link: 
https://dnfbpportal.bnm.gov.my/.

a) You can directly click “Sign In as Reporting Institution” on the main 
page or click the “Sign In” tab in the menu.

b) Fill in the username and password.
c) Click the “Sign In” button.

Step 2

****************

****************

User Guide for Data and Compliance Report (DCR) 2024
LOGIN AND PROFILE MANAGEMENT

https://dnfbpportal.bnm.gov.my/
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a) You will be navigated to the “Home” page.
b) To update your profile, click on “Your Name” and then select 

“Profile” in the top-right corner of the page.

a) You will be navigated to the “Profile” page, as shown below.
b) You can change your password or update your username here.
c) Scroll down to the bottom of the page and click “Update” if you 

make any changes
d) You can navigate to the “Home” or “Dashboard” page once you 

have completed this process.

Step 3 Step 4

User Guide for Data and Compliance Report (DCR) 2024
LOGIN AND PROFILE MANAGEMENT
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RESET PASSWORD
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Step 1

a) If you have forgotten your password when trying to log in, click 
the “Forgot your password?” button.

b) You will be navigated to another page where you will be 
prompted to enter your email for a password reset.

c) Fill in your email address and click the “Send” button.

a) A message will pop up asking you to check your email, and you will 
receive an email with your temporary password and your 
username.

b) Sign in with the details provided in the email and change your 
temporary password to your new password.

Step 2

RESET PASSWORD

****************



SULIT

SULIT
14

User Guide for Data and Compliance Report (DCR) 2024

DCR SUBMISSION FORM
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a) To submit the DCR, go to the DCR 2024 Portal Main Page by 
clicking the “Home" tab in the menu.

b) You will be taken to the “Home" as shown below.

a) Scroll down the DCR 2024 Portal Main Page until you see the 
"Applicability Status" section.

b) Click the "Submit Now" button.

Step 1 Step 2

User Guide for Data and Compliance Report (DCR) 2024
SUBMISSION FORM
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Step 3
a) You will be taken to the "Dashboard" page, as shown below.
b) Here, you can see "Draft Application" and "Submitted 

Application" for 2022 and 2024.
c) Click the "New Submission" button to access the DCR 2024 

submission form.
Note: If you have submitted or drafted DCR 2022 forms using the 
same account, you will be able to view them in the 2022 section.

a) On the DCR 2024 form page, scroll down to view the form.
b) Fill in the requested details in the form. Please complete Part A, 

B, C, D, and the Attestation
c) Click "Save as Draft" in the Attestation tab.

Note: The information will be saved when you click the "Next & 
Save Draft" button.

Step 4

User Guide for Data and Compliance Report (DCR) 2024
SUBMISSION FORM
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Step 5

a) You will return to the DCR Dashboard, where you can see your 
draft submission under the "Draft Application 2024" section.

a) Click the drop-down button and select “Edit/View Application” to 
edit or view it again.

b) Once you have confirmed that all information is filled out 
correctly, click the “Submit Application” button.

Note: All submissions are considered FINAL, and no amendments 
can be made after submission.

Step 6

User Guide for Data and Compliance Report (DCR) 2024
SUBMISSION FORM
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Step 7
a) After you clicked “Submit Application”, a confirmation message 

will appear.
b) Click “Agree & Submit”, to confirm the submission.

a) After you have submitted the form, the page will automatically 
refreshed, and your submitted record will be added to the 
"Submitted Application 2024" section.

b) You will receive a Report Card via the registered firm's email 
provided in the DCR 2024 Form (Part A). This confirms that you 
have successfully submitted your DCR 2024 Form.

Step 8

User Guide for Data and Compliance Report (DCR) 2024
SUBMISSION FORM
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[SAMPLE] 
Data and Compliance Report 
2024 Report Card

User Guide for Data and Compliance Report (DCR) 2024
SUBMISSION FORM

[SAMPLE] 
Email received after Data and 
Compliance Report 2024 
submission
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CHATBOT
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a) Click on Avatar located bottom right side to initiate the Chatbot

Step 1
a) Key in any keyword e.g. “number of transaction”

Step 2

User Guide for Data and Compliance Report (DCR) 2024
CHATBOT
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a) Select your sector

Step 3
a) Review answer displayed.
b) Click “Yes”

Step 4

User Guide for Data and Compliance Report (DCR) 2024
CHATBOT

Step 5
a) “Thanks for chatting with me. Bye!” 

message will be displayed
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Step 7
a) If you required further information, adaptive 

card will appear. Fill in the information and 
query details.

b) Click “Next button”

User Guide for Data and Compliance Report (DCR) 2024
CHATBOT

a) Review answer displayed.
b) Click “No”

Step 6 Step 8
a) Please select your “SRBs/IAs”. If you’re not any 

member of the SRBs/IAs, please choose “Others”.
b) Select the type of queries and describe your query.
c) Click "Submit"
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Step 9
a) Thank you message will appear. An 

email will be sent to the email 
registered in the card.

User Guide for Data and Compliance Report (DCR) 2024
CHATBOT

a) Click “Minimize” button to close the 
chatbot.

Step 8
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