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1. THE e-PC SYSTEM

The e-PC (Tax Evasion) system is a platform for the public to make complaints 
about tax evasion against individuals or companies that committing the offense of 
tax evasion. This initiative is also one of HASiL steps to encourage the involvement 
of the public in combating tax evasion through a more systematic and rapid 
distribution of information.

Tax evasion complaints received from the public via e-mail pelariancukai@hasil.gov.my  
will no longer apply and the e-mail removed with implementation of the e-PC 
system.

The information and identity of the whistle blower is SECRET and classified as 
CONFIDENTIAL.

For more information regarding tax evasion can be obtained on HASiL Official 
Portal www.hasil.gov.my Contact Us > Feedback > Report Tax Evasion.

2. BILL NUMBER AS A MANDATORY REFERENCE FOR TAX PAYMENT

The BILL NUMBER will be used as a mandatory reference for the payment of all 
types of direct taxes start from 1st January 2023 except for the payment of Monthly 
Tax Deductions (MTD) and Stamp Duty.

Information regarding the BILL NUMBER can be obtained through the following 
methods:

i)   MyTax Portal at https://mytax.hasil.gov.my/ > ezHasil Services > e-Billing, or
ii)  Stated in the notice of assessment/estimated and letter of payment demand sent 
     by HASiL to the taxpayer.

Payment can be made online or at HASiL Payment counters and bank agents.

During the transition period of using BILL NUMBER, Tax Identification Number (TIN) 
or Tax Reference Number still can be use in direct tax payment matters until 30 
June 2023.
 



BEWARE OF SCAMMER:

HASiL DOES NOT MAKE CALLS USING MOBILE PHONES OR CALL FORWARDING TO OTHER AGENCIES SUCH 
AS PDRM, COURTS AND OTHERS.

BE CAREFUL AND DON'T BE FOOLED.
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3. RETURN FORM FILING PROGRAMME FOR THE YEAR 2023

The Return Form Filing Programme for the Year 2023 has been uploaded on the 
HASiL Official Portal as a reference and guidance for taxpayers to submit their 
return forms in 2023.

All categories of taxpayers are encouraged to refer to this programme as a guidance 
to tax reporting process with HASiL .

Full programme details can be accessed from HASiL Official Portal, www.hasil.gov.my :
Form > Return Form (RF) Filing Programme for The Year 2023 OR at quick link below : 
https://www.hasil.gov.my/media/esmb4pd1/rffilingprogramme_2023.pdf 

 

4. IMPLEMENTATION OF THE USE OF LOCKED BAGS FOR CORRESPONDENCE
     AND TAXATION NOTICES

All correspondence and taxation notices to HASiL offices in each state will use the 
Locked Bag address start from 1st January 2023.

This new approach of using only one address to represent all HASiL branch offices 
in each state is implemented to facilitate customer affairs and ensure systematic tax 
administration management.

Addresses of Locked Bags of all states can be obtained from HASiL Official Portal, 
www.hasil.gov.my : Contact Us > Call > HASiL Directory.




