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1 Application for Item 65 

 

Figure 1 Login 

1. Go to https://mysst.customs.gov.my/ and click Log In menu. 

2. Click Enter button to insert Non-Registrant No. in the field provided (A) (Refer 

Figure 1). 

3. Insert User ID in the field provided (B) (Refer Figure 1). 

4. Insert valid Password in the field provided (Refer Figure 1). 

5. Click on Log In button (C) (Refer Figure 1). 

https://mysst.customs.gov.my/
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Figure 2 Dashboard - Exemptions Menu 

6. Dashboard display (Refer Figure 2). 

7. Click on My Exemption menu(A) (Refer Figure 2). 

8. Click on Schedule A sub-menu (B) (Refer Figure 2). 

9. Click on Application (C) (Refer Figure 2). 

 

Figure 3 Manage Exemptions Schedule A 

10. Manage Exemptions Schedule A display (Refer Figure 3). 

11. Choose categories: Sendiri from drop down list (A) (Refer Figure 3). 

12. Choose Item 65 from dropdown list (B) (Refer Figure 3). 

13. Click on Create Application/ Cipta Permohonan button (C) (Refer Figure 3). 
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Figure 4 Application Conditions for Item 65 pop up 

14. Tick in checkbox (A) (Refer Figure 4). 

15. Click on Confirm button (B) (Refer Figure 4). 
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Figure 5 Part A: Applicant Information 

16. Insert Approval No (MIDA, MOF, RMCD, etc) in the field provided (A) (Refer 

Figure 5). 
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17. Click on Next button (B) (Refer Figure 5). 

 

Figure 6 Part B: Persons Designated to Sign Certificate of Exemption Information 

18. Insert Name, Identity Type, Identity/ Passport No and Designation in the fields 

provided (Refer Figure 6). 

19. Click on Next button (A) (Refer Figure 6). 
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Figure 7 Part C: Supplier Information 

20. Insert Name of Firm/ Company and Address of Business in the fields provided 

(Refer Figure 7). 

21. Click on Next button (A) (Refer Figure 7). 

 

Figure 8 Part D: Description of Goods 

22. Click on Add item button (A) (Refer Figure 8). 
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Figure 9 Add Description pop up 

23. Add Description pop up display (Refer Figure 9). 

24. Insert all the required fields provided (Refer Figure 9). 

25. Click on Add button (A) (Refer Figure 9). 



 

     
JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 
Doc Ref  :   EITS/CMMI/ENG/RSD/UM Version : 1.0 
Doc ID :  UM_MYSST_EXEMPTION_SCH A_ITEM 
65_PUBLIC USER_v1.0 Page No : 8 

 

 

Figure 10 Part D: Description of Goods with fields 

26. Click on Next button (A) (Refer Figure 10). 

(Note: Limit one item only for one certificate) 

 

Figure 11 Submit Application 

27. Tick on checkbox (A) (Refer Figure 11). 

28. Click on Submit button (B) (Refer Figure 11). 
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Figure 12 Application for Schedule A Item 65 pop up 

29. Application for Schedule A Item 65 pop up display (Refer Figure 12). 

30. Status change to pending approval (Refer Figure 12). 

31. Click on hyperlink eVTEMS (A) to complete purchase information (Refer Figure 

12). 

32. Click on OK button (C) to close the pop up (Refer Figure 12). 
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Figure 13 Email Notification - Pending Approval 

33. Email notification of application item 65 with status pending approval will be 

received (Refer Figure 13). 

 

Figure 14 Email Notification - Approved 

34. Email notification of application item 65 with status approved will be received 

after Customs officer approve the application (Refer Figure 14). 
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Figure 15 Email Notification - Rejected 

35. Email notification of application item 65 with status rejected will be received 

after Customs officer reject the application (Refer Figure 13). 
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2 View/ Print Certificate for Item 65 

1. Go to https://mysst.customs.gov.my/ and click Log In menu. 

2. Click Enter button to insert Non-Registrant No. in the field provided (A) (Refer 

Figure 1). 

3. Insert User ID in the field provided (B) (Refer Figure 1). 

4. Insert valid Password in the field provided (Refer Figure 1). 

5. Click on Log In button (C) (Refer Figure 1). 

 

Figure 16 Dashboard - Exemptions Menu - List 

6. Dashboard display (Refer Figure 16). 

7. Click on My Exemption menu(A) (Refer Figure 16). 

8. Click on Schedule A sub-menu (B) (Refer Figure 16). 

9. Click on List (C) (Refer Figure 16). 

https://mysst.customs.gov.my/
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Figure 17 Manage My Schedule A List 

10. Manage My Schedule A List display (Refer Figure 17). 

11. Click on Actions: View Certificate with status Registered (A) (Refer Figure 17). 

 

Figure 18 View and Print Certificate pop up 

12. View and Certificate pop up display (Refer Figure 18). 

13. Click on Print button (A) to print certificate (Refer Figure 18). 

14. Click on Close button (B) to close pop up (Refer Figure 18). 
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