
           MEMBERS’ CORPORATE BENEFITS & PRIVILEGES  

 

ORGANISATION 

 

BENEFITS / PRIVILEGES  TERMS & CONDITIONS 

 

 
St Giles Boulevard  
The Boulevard  
Mid Valley City 
Lingkaran Syed Putra 
59200 Kuala Lumpur 
 
 
Reservation Method 
 
Hotel Website: www.stgileshotels.com 
 
Telephone Number: +603 8230 3008 
 
Email Reservation: resvn.sblv@stgiles-
hotels.com  
 
(Advance reservation is required, and 
confirmation is subject to availability) 

 
Corporate Identification 
 
To be entitled to the corporate rates, 
Members are required to write to 
corpcom@maicsa.org.my for MAICSA 
membership verification during office 
hours only.  
 
We will send an email to the hotel in 
advance before the members finalise 
the reservation with the hotel.  
 
 

 

Room 
Category 

Corporate Rate (MYR) 
 

Single Double/Twin 

Urban Room RM280.00+ RM280.00+ 

Premium 

Room 

RM330.00+ RM330.00+ 

Suite Room RM580.00+ RM580.00+ 

 

• All rates quoted are subject to 8% SST and Tourism 
Tax where applicable. 

• All rates include buffet breakfast at Wildrice 
Restaurant. 

• All rates are non-commissionable 

• Complimentary Wifi access 

• All room rates shown above are subject to 
availability, i.e, Non-Last room Availability (NLRA). 
Should the preferred rate not be available, the 
prevailing rate of the day will apply. 

• The corporate rate applies to individual transient 
bookings only and is not applicable to groups of 10 
rooms and above, for which group rates will be 
negotiated separately. 

• Once this allocation has been filled, rooms and 
corporate rates are subject to availability and the 
prevailing rate of the day. 

 

 
Check-in & Check-out Time 

• Check-in time will be at 3.00 pm and check-

out is at 12.00 noon the following day. 

• Request(s) for earlier check-in or late check-

out may be charged up to 50% or full of the 

applicable contracted rate. 

• A full night’s charge will apply for check-out 

beyond 18.00 hours. Both of these facilities 

must be pre-arranged and are subject to 

availability. 

• Rooms shall be used for accommodation only. 

 
Cancellation/No Show 

• Any amendments or cancellations must be 

made 48 hours prior to the expected arrival 

date. 

• No-shows or late cancellations will result in 

a penalty fee of one night's accommodation 

charge. 

• This fee will be charged automatically to the 

credit card provided as a guarantee, or the 

deposit will be forfeited. 

Payment Policy 

• All guestroom charges, including room and 

tax and/or incidentals, will be the 

responsibility of the MAICSA member.  

• If the member does not have a credit card, 

a cash deposit will be required upon check-

in at the front desk. 

 

Taxes and Levies 

• Hotel guests are subject to the Malaysia 
Tourism Tax at RM10.00 per room per night 
in accordance with the Tourism Tax Act of 
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2017. Malaysian Nationals and permanent 
residents holding MyPR cards are 
exempted. 

• All rates quoted are subject to the 8% SST, 
levies, or charges, which may be subject to 
change in accordance with Malaysian 
Government Legislation. 

• Should these rates change, or any other 
taxes, levies, or charges be introduced into 
Malaysia, they will be in additional to the 
rates quoted throughout these corporate 
rates offered. 

 
Guarantee Room Reservations 
Reservations can be guaranteed by any of the 
following methods: 

• Credit card. 

• Pre-payment of accommodation charges 
by cash or credit card. 

• Bank Account Details 
Account Name: Mid Valley Entreprise Sdn 
Bhd 
Name of Bank: Maybank (Mid Valley 
Branch) 
Bank Address: G(E) - 016, Ground Floor 
Mid Valley Megamall, Mid Valley City 
Lingkaran Syed Putra 59200 Kuala Lumpur 
Account No: 5144 8630 0690 
Swift Code: MBBEMYKL 

 
Validity 
1 January 2026 – 31 December 2026 
 

 


